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Helping every child thrive in their digital lives 
— at school, at home and everywhere in between.

Welcome to 
Linewize 
Asia Pacific

The world’s leading 
provider of filtering 
and digital safety 
solutions.

linewize.io
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We work across 
both sides of 
a child’s digital life.

You may not have come across Linewize yet. 
Here’s who we are.

A child’s online world doesn’t stay in one place. It moves 
between school and home. Learning and distraction. 
Everyday activity and interactions of concern. So we 
move with it.

Linewize helps schools protect students online, manage 
internet use in the classroom and spot signs that a child 
may need support. At home, we give families tools to set 
their own boundaries and guide their children’s digital lives.

We’re the education business of Qoria, a global 
technology company dedicated to helping children 
stay safe and well online.

Linewize Asia Pacific

We work at a scale that gives us a view of children’s digital 
lives that few organisations have. 

Across countries, schools, millions of children and parents, 
we can see how online behaviour is changing, and where the 
gaps in traditional approaches are starting to show.

And what we’re seeing is changing quickly.

Our reach

 children supported
30 million

 children supported
32,000

 families using our 
parental controls

9 million

32

 Staff globally
1000+

Offices in four continents 
10 countries

Big enough to see the patterns. 

Close enough to act on them.
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Everything about a 
child’s digital life has 
changed. Cybersafety 
has to change with it.

The internet schools were protecting 
students from five years ago isn’t the 
internet they’re navigating today.

Harm doesn’t always sit behind an obviously 
inappropriate website. It can arrive in a group 
chat. Be created in seconds. Appear inside a 
shared document. Or surface in a conversation 
with an AI tool a student turned to for advice. 

And children don’t always go looking for it.
 
Students are more capable than the systems 
around them. The tools they use are newer than 
many of the rules written for them. And the risks 
reaching them are sharper, more targeted and 
harder to recognise. 

Always-on group chats 
Friendship, fallout and pressure 
can continue around the clock, 
in conversations no adult sees.

AI as a confidant 
Children are asking AI things they 
may not ask an adult — for advice, 
for company and sometimes for help.

Content made, not found  
Images and videos of real 
classmates can be generated in 
seconds. Sometimes as a joke. 
Sometimes to cause harm.

Harm inside trusted tools 
A shared document. A collaborative 
slide deck. A game lobby. Nothing 
was blocked because nothing looked 
like something a traditional filter 
should block.

Digital risks have changed 
faster than the tools most 
schools rely on.
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The way children use the internet 
has moved beyond the boundaries 
traditional cybersafety practices 
were built around. Our approach 
has moved with it.

At Linewize, cybersafety is more than deciding 
what gets blocked and what doesn’t. It’s about 
understanding how children actually experience 
the digital world, and building protection around 
that reality. 

How we protect. How we spot a concern. 
How we alert a school. How we bring families in. 
It has all evolved.

So what does evolved 
cybersafety actually look like?

Every 3 minutes  
 we find a child suspected to be involved 
in a serious cyberbullying incident.

4
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Child-safe. Learning-safe. 
Family-safe.

For us, evolved cybersafety means three things have 
to be true at once for every school-managed device.

It has to keep the child safe. Support learning when it’s time to learn. 
And adapt to the expectations of family life when the school day ends.

Child-safe.

A minimum, 
non-negotiable 
standard of safety. 

Every device needs a 
baseline of protection 
that stays with the 
child, wherever they 
are, with boundaries 
that can adapt to 
their age, needs and 
circumstances.

Learning-safe.

Protect learning 
outcomes, not just 
the device. 

During a lesson, 
students need access 
to what helps them 
learn, and fewer 
distractions from what 
doesn’t. Teachers 
need the flexibility and 
control to keep them 
engaged and on task.

Family-safe.

Because every 
family has its own 
boundaries. 

When the device 
comes home, families 
need the freedom to 
set their own rules 
around screen time, 
apps and access, 
while the school’s 
underlying protection 
stays in place.

It takes more than one tool. 

It should never take more than one partner.
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Linewize has filled a gap for 
us that is now a part of our 
culture. We depend on it now as 
something that is just how we 
do business here in our district.”
Brannon Gaskins 
Chief Academic Officer 
Fulton County Schools · USA
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Linewize Connect

Protection that stays with the student.
Rules live on the device and the student’s 
account, not just on the school network. 
The same protection can apply in class, 
at home and on mobile data.

Understand the content, not just the URL. 
Connect analyses content as it loads, 
including text, images and video. 
Inappropriate content can be blurred in 
place, helping schools keep useful sites 
available without leaving 
everything on them open.

Give teachers control of their lesson.
Teachers can see student screens, pause 
internet access, open or close resources and 
message a class or individual student. They 
can also deal with the distraction there and 
then. IT keeps control of the policies 
protecting the device.

Granular filtering and reporting.
Set rules for a year group, a class, a time of 
day, or one student whose circumstances 
call for something different. Reporting works 
the same way, so a school can look at one 
student as easily as the whole cohort. 

Expert guidance written by people who do 
this for a living. Every school gets its own 
branded Online Safety Hub — a dedicated 
site with app reviews, age guidance, safety 
settings and how-to articles from online 
safety experts, for staff and parents alike.

Parental controls, built in. Fully integrated 
with Connect, not a separate app to buy 
and support. IT decides which policies apply; 
within them, parents set the rules that suit 
their family at home, so the safety net 
reaches past the school gate.

Traditional filtering was built to keep students away from things. 
Current systems are built to help them move through their digital 
day safely. That difference matters. 

Linewize Connect is the leading filtering and digital safety 
solution for school-managed devices. It’s designed for everyone 
invested in a child’s digital wellbeing. It gives schools more 
control over what students can access, more visibility into how 
the internet is being used, and teachers the tools to manage 
online activity in their own classrooms. 

And because protection sits on the student’s device, 
it doesn’t disappear when they leave the school network.

And underneath those outcomes is a toolset built for the way schools actually work.

Protection that moves 
with the student.

Linewize Asia Pacific
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What you get with Linewize Connect.

Advanced Filtering 
and Reporting 

Granular control over what 
can and can’t be reached and 
seen on school devices, with 
reporting and real-time alerting.

Classroom Manager 

Classroom internet management,  
so teachers can steer a lesson 
without going through IT. Powerful 
and intuitive  tools allow teachers 
to monitor screens, pause the 
internet, and create their own rules 
to support their digital learning 
objectives, all without IT losing 
control of device safety.

Online Safety Hub
 
A school-branded resource 
helping staff and parents 
have useful conversations with 
children about their digital lives.

One school.

Hundreds of possibilities.

For IT Managers 

Linewize Connect is cloud-managed and 
integrates with leading MDMs and directory 
services. It works alongside existing firewalls, 
with role-based access so people see what is 
relevant to their responsibilities. Deployment 
takes days, not terms.

Strong filtering can prevent a great deal. 
But not every sign that a child needs help is 
something a filter can block.

11

Fully Integrated 
Parental Controls 
 
Visibility and control of the 
school device for parents 
outside school hours, 
within the policies IT sets.
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Safeguarding concerns, 
checked by trained moderators, 
before they reach your staff.

Schools need more visibility into student 
activity. But more visibility can also mean 
more noise.

A student searches for something concerning. Are they 
researching a school project, or is there something more going 
on? A word or phrase triggers an alert. Is it a genuine concern, 
a joke between friends, song lyrics or something taken 
completely out of context?

Too few alerts and something important may be missed.
Too many, and people stop trusting the system.

That’s the challenge Linewize Monitor is designed to solve.

Linewize Asia Pacific

Turning false positive

 into alerts you can trust.

Linewize Monitor

Monitor is our digital safeguarding 
and alerting solution for school 
wellbeing and safeguarding teams.

It analyses student activity across Google, 
Microsoft 365, offline documents, web chats, 
social media and more, looking not just at an 
isolated word or action, but at the context, 
severity and frequency of behaviour.

So how do you know what matters?
 
Linewize Monitor combines AI with trained human moderation to turn 
student activity into safeguarding alerts your team can trust.
It looks beyond a single word or action, considering context, severity and 
patterns of behaviour to help distinguish everyday student activity from 
something that may need a closer look. Higher-level alerts are reviewed 
by trained moderators before they reach the school.

Context, not just keywords
Monitor considers severity, frequency and the 
activity around a potential concern.
 
Human oversight
Trained moderators review higher-level alerts 
before they reach the school.
 
Evidence to act on
Screen captures and surrounding context help staff 
understand why something has surfaced.
 
Attention where it matters
Staff spend less time investigating noise and more 
time supporting students who may need them.

12
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I can’t praise Monitor 
enough! It’s not only 
made my life a lot easier, 
but it really does have 
the ability to transform 
lives because it gives me 
time to act.”
Carrie Gibbs 
Care, Guidance & Support Manager 
King Harold Academy · UK

Not every concern needs 
the same response.

Finding a potential concern is only half the job. 
What happens next depends on what has been 
found, how serious it appears to be and who needs to 
know. Monitor helps schools make that distinction.

Every 20 minutes we alert a 
school to a student suspected to 
be at very serious risk, including 
potential risk to health or life.

Prioritise what 
needs attention

Alerts are rated from 
1 to 5 based on severity, 
context and frequency.

Lower-level activity is 
available for staff to 
review in the portal. 
Higher-level concerns 
are sent to designated 
staff. The most serious 
suspected risks, including 
potential risk to health  
or life, are escalated  
by phone.

Get it to the 
right person

Schools decide who 
receives which alerts. 
A bullying concern might 
need a Head of Year. 
A suspected serious 
safeguarding risk may 
need senior wellbeing 
or safeguarding staff.
Everyone cares. 
Not everyone needs 
every alert.

Set monitoring 
schedules around 
your school

Schools choose when 
monitoring is active and 
how alerts are routed. 
Monitoring can be 
extended for boarders 
or students requiring 
additional oversight, on 
schedules that reflect 
how the school operates.

What does a moderator actually see?
Moderators see the activity and screen capture that 
triggered an alert, together with a username and 
organisation type. In most cases, they do not see the 
child’s real name.
 
Contact information becomes available when 
a concern needs to be escalated to the school. 

But a child’s digital life extends far beyond 
their school device.
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Closing the 
school-home gap.

A school can create strong protection around 
the devices and networks it manages. 
But much of a child’s digital life happens 
somewhere else.

At home. On a phone. In a game. In a group chat. Late at night.
The last thing you want is eight hours of protection followed 
by sixteen of none.

That’s why every Linewize school can give families access to 
Qustodio, our parental control app trusted by 9 million families 
worldwide, at no additional cost to the school or family.

Powerful parental controls. 
Made for parents.

Parental controls can be complicated. 
Different devices have different settings, 
apps have their own controls, and 
managing it all can quickly become 
another job for parents. 

Qustodio brings it together in one place.
From one app, parents can manage their 
child’s digital life across Android phones 
and tablets, iPhones and iPads, 
Macs, Windows devices, Chromebooks 
and Kindles.*

16 17

The school day ends. 

Their digital life doesn’t.

Everything your parents need to keep their kids safe 
online in one place:

*Experience may vary depending on account. 
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You can trust us 
with this responsibility.

Schools trust us with some of their most 
sensitive information: children’s digital activity, 
safeguarding concerns and data about the 
people in their community.

We take that responsibility seriously.

We’re new to this region’s schools. 

We’re not new to this work.

This kind of software 
can really make a difference 
and save lives.”
Mr Derek Champion
Deputy Head, Pastoral Care 
SHORE · Australia

Your data is protected.

Data is encrypted in transit and at rest, with 
regional redundancy, continuous security 
monitoring and annually tested incident 
response processes.

 
We collect only what’s needed.

Our approach is designed around data 
minimisation. In Monitor, moderators generally 
see a username rather than a child’s real identity. 
Identifying information is kept on a need to know 
basis and only used to safeguard the students..

 
And trust goes beyond technology.
 
Schools get guided onboarding, training and 
ongoing support, with Asia Pacific teams working 
in your time zone.

Independently 
tested and 
certified.

*Certifications and compliance 
standards vary by product and 
service. For more informaion 
visit qoria.com/trust
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Linewize is part of Qoria, a global 
technology company dedicated to keeping 
children safe and well in their digital lives. 
We harness the power of connection to 
close the gaps that children fall through,and 
to support them on all sides: at school, at 
home and everywhere in between.

Where does your approach to 
cybersafety need to evolve?

Every school is starting from 
somewhere different. 

Maybe your filtering needs to keep pace with how students use 
the internet today. Maybe teachers need more control in the 
classroom. Maybe your safeguarding team needs alerts they can 
trust. Or maybe you’re looking for a better way to support families 
beyond the school gate. 

Wherever you’re starting, we’d like to understand what cybersafety 
looks like in your school, and where you want to take it next.
 
Let’s talk.
 
www.linewize.io
enquiries@linewize.io

Find out more: qoria.com  


